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NWF Affiliate Member List Exchange Policy

One of the mutual benefits that NWF and its affiliates reap from their relationship is the opportunity to mail membership solicitations to each other’s membership lists—a built-in prospect pool.  This policy is operated on a list-exchange basis.  NWF readily offers its member names in the affiliate’s state after reviewing a sample of the communication to be sent, and in exchange seeks the opportunity to mail a national membership offer to the affiliate’s members.  

One-Time Use of Member Names:  This policy protects both NWF and affiliates, whose members are valuable assets to be treated with care.  Per standard industry practice, all list exchanges occur on a one-time-use-only, name-for-name basis.  Therefore, each time NWF or an affiliate wishes to mail a solicitation to the other’s members, a new request must be made.  

Affiliate Requests to Mail NWF Member List:  Procedures for affiliates to mail the NWF member file are below.

NWF Requests to Mail Affiliate List:  When NWF wishes to reciprocate by mailing the affiliate list, a request is made to the affiliate through NWF’s list brokerage company, ParadyszMatera.  The affiliate can ask to see an NWF mail sample.  The affiliate sends the mailing list (preferably via email) to the database processing facility specified in NWF’s request.

NWF E Mail List Policy:  Due to online privacy concerns, NWF cannot provide email addresses to affiliates to use.  However, NWF can send an email on behalf of affiliates to approved NWF email lists.

Contact:  If you have any questions about this process, contact Claire Megginson, Business Analyst, Constituent Operations (Raiser’s Edge Team), MegginsonC@nwf.org, 703-438-6032 or email Reteam@nwf.org.

PROCEDURES FOR AFFILIATES TO EXCHANGE NWF MEMBER LIST:

1. Contact NWF’s Constituent Operations Team to request an exchange:  
Claire Megginson
11100 Wildlife Center Drive
Reston VA, 20190
703-438-6032
MegginsonC@nwf.org or Reteam@nwf.org

2. Please include the following information in your request email:
·  number of names desired; 
· state or zip code range;
· any other data select instructions  required for the mailing (i.e., congressional district , gender – some data may not be available);
· mail date of your campaign; 
· delivery address for the finished data file;
·  format of file (email, ftp, address labels, etc.);
· a pdf of a  mail sample or copy proof of what you are mailing.  

3. The RE Team will advise how many current NWF members, having made a $15+ contribution within the past 12 months, are available in that state or zip code range.  Note: to get more names, you may also request members who have contributed as little as $5 and as far back as 24 months ago.  These names are less qualified and may not perform as well as active $15+ members.

4. The RE Team will pull the list from Raiser’s Edge and forward to the mail sample to the appropriate Membership and Regional Representative for review.  Once the request is approved, the name & address list will be created and released for delivery.   Allow up to 10 days for processing from the date of your request.

5. The exchange is completely free.  However, if you need the names via address labels or magnetic tape, a fee will be charged to cover the material and shipping expenses.  


A Note to Regional Representatives:  Mail samples are routed to you for several reasons:  to inform you of the membership efforts of the affiliates in your area; and because you understand the local dynamics, your expertise is invaluable in confirming that the affiliate’s message is appropriate for, and of interest to, NWF members in your region.  The RE Team will also open a task in Sharepoint for this request in order to keep the RR in the loop.
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